
 
EULA - End-User License Agreement (rev.1.1) 

 
 The software and or hardware is licensed to you by Blackbox Solutions Ltd. You will 
own the media on which the above software files are recorded, but the author, Blackbox 
Solutions retains ownership, copyright, title, and exclusively reserves all rights to the 
software. The software is not in the public domain. The software and or hardware are 
subject to this License. You are not granted any rights to patents, trade names, copyrights, 
trademarks, franchises, or licenses whether registered or unregistered in respect of the 
software/hardware. 
 
Permitted Uses and Restrictions 
 
 This license allows you to use the software/hardware. You cannot replicate and 
reproduce the hardware/software. 
THE SOFTWARE/HARDWARE IS NOT INTENDED FOR USE IN OPERATION OF MOTOR 
VEHICLES, AIRCRAFT, MASS TRANSPORT, LIFE SUPPORT, NUCLEAR, CHEMICAL AND OTHER 
FACILITIES AND OR MACHINES WHERE IN WHICH CASE THE USE, FAILURE OR MISUSE OF 
THE SOFTWARE/HARDWARE COULD LEAD TO DEATH, PERSONAL INJURY OR PHYSICAL AND 
ENVIRONMENTAL DAMAGE AND OR VIOLATE ANY ENVIRONMENTAL, SAFETY, 
TRANSPORTATION OR OTHER LAWS AND REGULATIONS 
 
 You may not de compile, reverse engineer, disassemble, modify, rent, lease, loan, 
sublicense, create derivative works of the software/hardware or any copy in whole or in 
part. Your rights under this license will terminate automatically without notice from 
Blackbox Solutions Ltd if you fail to comply with any 
term(s) of the License. 
 
 THE SOFTWARE/HARDWARE IS NOT INTENDED TO BE USED AS A DEFEAT DEVICE OF 
ANY DIAGNOSTIC SYSTEM OR CONTROL SYSTEM. IT IS USER RESPONSIBILITY TO OBTAIN ANY 
CERTIFICATION, RE-CERTIFICATION OR NEW CLASSIFICATIONS PERTAINING TO USE. 
 
 
User Competence 
 
 Blackbox Solutions Ltd provides computerized diagnostic equipment. By definition it 
requires some degree of competence with computers and a good degree of understanding 
of diagnostic equipment and the vehicle systems on which it will be used. Blackbox 
Solutions Ltd cannot be held responsible for any result caused from usage of the equipment 
by persons not possessing the required degree of competence or confidence to use it 
correctly and in accordance with the help and instruction provided both by Blackbox 
Solutions and the Vehicle Manufacturer. 



 
Electronic Monitoring  
 
 Blackbox Solutions Ltd reserves the right to employ any means at their disposal to 
ensure that the terms of this license are not breached or detect any such breach. This may 
include monitoring, logging or other electronic license supervision. 
 
Limited Warranty 
 
 The software obtained in physical hardware medium or Internet download, is 
warranted to be free of defects  for 365 days from original purchase. The hardware has a 
warranty of 365 days from original purchase. In the event of failure, your exclusive remedy 
will be to receive a replacement, repair or refund at Blackbox Solutions’ option. Shipping 
costs for return to Blackbox Solutions will be the responsibility of the purchaser in all 
circumstances. 
 
Disclaimer of Liability 
 
 You expressly acknowledge and agree that use of the hardware and/or software is at 
your sole risk. Blackbox Solutions does not warrant that the functions contained in the 
hardware/software will meet your requirements or any requirements, advertised or 
otherwise, or that the hardware/software will be error free, or that such defects will be 
corrected. Blackbox Solutions does not warrant or make any representations regarding the 
use or the results of the use of the hardware/software or related documentation in terms of 
their correctness, spelling accuracy, reliability, or precision. 
The hardware is not warranted against: any physical damage howsoever caused, shock in 
excess of 50 Gs or operation above or below maximum operating voltage or temperature as 
specified on label attached to the hardware. Usage in conjunction with any spare or 
accessory not supplied by Blackbox Solutions Ltd, any repairs, except those authorized by 
Blackbox Solutions, damage or failure caused by or attributable to abuse, accident, misuse, 
improper or abnormal usage, failure to follow instructions, improper installation or 
maintenance, electrostatic discharge, alteration, lightning, water, humidity, corrosive 
environments, immersion in liquids, or acts of God.  
 
 
Limitation of Liability 
 
 IN NO EVENT WILL BLACKBOX SOLUTIONS BE LIABLE FOR ANY THEFT, LOSS, 
COMPUTER DAMAGE, VEHICLE DAMAGE, CONTROL UNIT DAMAGE, PERSONAL INJURY, 
DEATH, FINES, LAW SUITS, PROSECUTION, LOST PROFITS, LOST DATA, INCORRECT DATA, 
ENVIRONMENTAL DAMAGE, GOVERNMENT, LAW AND REGULATORY VIOLATIONS OR ANY 
OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM USE OR INABILITY 
TO USE THE SOFTWARE AND OR HARDWARE. 
 
 Some jurisdictions do not allow the limitation of incidental or consequential 
damages; in all cases Blackbox Solutions Ltd’s total liability to you for all damages will not 
exceed £1.00 Sterling. 



 
Returns Policy 
 
 All returns must be accompanied by an RMA number which can be obtained through 
contact with our technical support staff on our technical support forums. Goods returned 
without a clearly marked RMA number will be subject to an additional administration and 
handling charge. 
 
 
 
 Blackbox Solutions Ltd accepts no responsibility for the goods returned under RMA 
while in transit to us. Blackbox Solutions Ltd reserves the right to refuse to repair any goods 
not under warranty, where spares are no longer available, or if it believes failure or damage 
was caused by any attempt to copy or otherwise reverse engineer the hardware or 
software.  
 
Termination 
 
 You may terminate the License at any time by returning the hardware. Blackbox 
Solutions Ltd reserves the right to terminate the License at any time and to use whatever 
mechanism it requires to procure proper usage and payment for such. If for any reason a 
court of competent jurisdiction finds any provision, or portion therefore, to be 
unenforceable, the remainder of this License shall continue in full force and effect. 
 
Agreement 
 
 Neither party shall be bound by any statement or representation not contained in 
this agreement. No change in this agreement is effective unless written and signed by 
authorized representatives of Blackbox Solutions Ltd. By connecting and or operating any 
part of the hardware/software you agree to accept and be bound  the terms and conditions 
of this agreement. 


